PHILIPS

Quick Start Guide

Always there to help you

What’s included

shown)

Faceted C9 Light String Control Box Spare Fuses (2)
|"* N R H H
(note- representative bulb shape (‘:‘r- ".

Product Safety Instructions

Operating Instructions

Quick Start Guide
Instructions

PHILIPS

What'’s next

1. Read the enclosed Safety Instructions before starting.

2. Carefully remove all pieces from the box. Remove the cap from the round connector on the
Control Box. Plug the round connector on the Control Box into the round connector on the
lights. Note, the connectors have a polarity tab that must line up. Secure the connection by
tightening the ring on the connector.

3. Decorate your Home with the light string.

4.  Plug llluminate control box into 110V-125V outlet.
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llluminate Default Password: 12345678

QR Codes to download App:
10S/Apple

Android
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Connect to llluminate™

llluminate™ can be controlled using the llluminate™ App on your iOS or Android
device. The llluminate™ App can be found on the iTunes App Store or Google Play
store. (Note: String will not be controllable until app is downloaded and set up on
your smart device.) Use the QR codes above to download the app for your device.

—

After downloading the app, plug llluminate™ into the wall outlet.

2. Go to the WiFi settings on your device (activate the WiFi on the device being
used, if not already on). The llluminate™ control box will appear in the WiFi
access point list as “Philipsxoooooxasaxx,” where “xxxooxxxxxx” is a
random combination of numbers and letters.

3. Select the Philips access point and when prompted, enter the

default password: 12345678 (see below for additional password

tips). PHILIPS
4.  Once connected to Philipsxxxxxxxxxxx access point, go back to )
your home screen and navigate to the llluminate™ app icon. Figure 1

5. Tap the llluminate™ icon to open app. The loading screen will open.

6. At first startup app will prompt you to change the default password. Please follow
prompts and create new password. Default password change is required and the
app will not proceed until default password is changed.

The Illuminate™ controller will appear in the home screen. Note: if this is the first time
opening the app, you will be directed to the Network Wizard. If desired, you can
network your light string to your home WiFi access point by following the steps in the
app. If you do not wish to network the light string to your home WiFi network, please
select “Skip and Close”. When the home screen appears, tap the control box name to
highlight the box. Tap Enter to start controlling the llluminate™ string.

Using Add On Sets

To increase the length of your llluminate™ Starter Kit, purchase add-on sets at Target.
Follow the directions below to use the add on sets.

1. With the control box unplugged from a 120V outlet, connect add-on light string to
the llluminate™ Starter Kit by adding the lights to the last connector. Note, the
connectors have a polarity tab that must line up. Secure the connection by
tightening the ring on the connector.

You can mix different llluminate™ light set bulb shapes with the
same control box.

Connect power to the Starter Kit and then tap the llluminate™ icon
to open app (Fig. 1). The loading screen will open.

In the Home screen, tap the Menu icon (Fig. 2) in top left corner
and select “Settings”.

Tap the control box within setting screen that has the additional lights added to it.
Note: if control boxes are networked together, additional control boxes will
appear in settings screen.

6. Select new number of lights connected to control box at the top of the screen.
(Note: Strings come in groups of 25 lights).

Figure 2

o r 0 N

{lluminate™ Password

The default password to connect to the llluminate™ control box is 12345678. The
password must be changed from the default, when the password is changed, please be
sure to write it down in a secure location, or use the space below and retain this sheet:
(Note: Updated password is saved on the device that originally changed the password.
See “Password Reveal” below for full details)

USER SELECTED PASSWORD:

Troubleshooting:
If a Section of Lights are Not Working:

1. Check that the app is set to the correct number of lights as seen in the Home
Screen. If it isn’t then start in the Home Screen and click on the menu icon in the
upper left, select “Settings” then select the control box you are trying to control,
and then at the top of the next screen, change the number of lights connected
(Note each section is 25 lights). That will change the app setting for that control
box and on the home screen display to the correct number of lights and allow the
app to communicate to all the connected lights.

2. Make sure that the light string connectors before the section that is not working
are securely connected and properly lined up (connectors have a polarity tab that
must line up).

3. Contact Seasonal Specialties’ customer service department by calling the number
listed below or by emailing illuminatehelp @ seasonalspecialties.com.

If All of the Lights are Off or Not Working:

1. Make sure the outlet has power (check to see if any switches or timers control the
outlet) and is not connected to a dimmer switch.

2. Be sure the On/Off button (see Figure 3) in the upper right
corner of the app is shown in blue to indicate it is on (gray
signifies the lights are off).

3. Be sure the control box and the first light string connectors are
securely connected and properly lined up (connectors have a
polarity tab that must line up).

4.  If used on a timer controlled outlet, make sure the timer is rated for use with LED
bulbs. If not, use on a different circuit/outlet.

5. Unplug the control box. Check the control box fuses in the plug that is inserted
into the wall outlet. If the fuse(s) is blown (see if wire inside is intact), replace the
blown fuse(s) following the instructions in the separate safety instruction sheet.

6. Contact Seasonal Specialties’ customer service department by calling the number
listed below or by emailing illuminatehelp @ seasonalspecialties.com.

Figure 3
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If Some of the Bulbs Do Not Work:

Contact Seasonal Specialties’ customer service department by calling the number
listed below or by emailing illuminatehelp @ seasonalspecialties.com.

The Control Box does not show up in the home screen.
If connected through a WiFi router:

1.  Confirm the correct WiFi router password was used.

2. Check if the smart device WiFi is connected to a different device or router, or
directly to llluminate™ control box WiFi, as it should be set to connect to the local
WiFi router directly.

Control box is out of WiFi range, move control box closer to WiFi router.

Restart WiFi router and control box (by unplugging and plugging in both).

Make sure WiFi router is plugged in.

Check if control box is connected to 120V power. Turn on power to outlet, and
reset GFCI if on a GFCI protected outlet, and make sure llluminate™ is plugged
in.

o0

If connected directly to the liluminate™ Control Box:

1. Your smart device WiFi may be connected to a different device or router, connect
directly to control box WiFi signal.

Restart llluminate™ control box.

Make sure llluminate™ password is correct.

Control box is out of WiFi range, move smart device closer to control box.

Check if control box is connected to 120V power. Turn on power to outlet, and
reset GFCI if on a GFCI protected outlet, and make sure llluminate™ is plugged
in.

el

Contact Seasonal Specialties’ customer service department by calling the number
listed below or by emailing illuminatehelp @ seasonalspecialties.com.

When music is playing and you use the back button on device or menu, music
stops playing and lights go dim.

This is normal operation of the set. When you use the back button on your device, or
select the menu, while in the music section, the music will stop playing, the lights will
stop flashing to the music and the lights will stay in the color and brightness state that
they were in when you pushed the back button. This may cause the lights to be off, dim
or bright depending on what they were doing at that instant. Just select a different
function for the lights, or go back to the music screen, select your songs and hit play for
the lights to start sequencing to the music again.
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App stops working.

Restart app.

Forgotten Password.

Password Reveal:

Note — This only works on the original smart device the control box was set up with.

Update App to newest version.

Select menu icon on upper left and select “About”.

Press and hold the Philips logo at the bottom of the screen.
Password recovery menu will open and press name of control box.
Password will be displayed for that control box.

IS

Full Factory Reset:

1. Start with the control box unplugged from a 120V outlet (with the lights
connected).

2. Plug in control box into a 120V outlet and wait 1-8 seconds, then unplug it
from the outlet.

3.  Wait 3-5 seconds, and plug it in again and wait for 1-8 seconds and then
unplug it.

4. Wait 3-5 seconds, and plug it in again and wait for 1-8 seconds and then
unplug it.

5. Plug the control box back into a 120V outlet and the lights will begin to flash.
This is an indication that the control box is resetting.

6. When the lights stop flashing (about 15-30 seconds), the control box has
been reset to factory settings and the password will return to the default
password of 12345678.

7. To reconnect to the control box, please open your WiFi settings in your
device and select the control box SSID and enter 12345678 as the WiFi
password (you may have to have the smart device forget the control box
SSID to enter the new password).

8.  Once you open the app again after you reset the control box you will be
required to change the default password. Please follow prompts and create
new password. Default password change is required and the app will not
proceed until default password is changed.

Note — The reset process above is not applicable for control boxes manufactured
in 2014 (for example, if you had purchased a set in 2014).

Note: Additional information, full instructions and troubleshooting tips can be accessed
through the Help screen inside the llluminate™ app. The Help screen can be accessed
at any time by tapping on the Menu button and selecting “Help” from the drop down
menu.



3 Year Limited Guarantee - Subject to the exclusions contained below, Seasonal Specialties LLC, at
its option, will at no charge repair, replace (with same or equivalent product), or refund the purchase
price if this product fails to light due to defects in material or workmanship within three (3) years from
the date of purchase. To obtain service, ship the product prepaid along with the Original UPC &
Original dated legible proof of purchase to Seasonal Speciallies, L.L.C., 11455 Valley View Road,
Eden Prairie, MN 55344, Attn: Customer Service. Allow six to eight weeks for handling, We are
committed to making high quality products. Returning the product to us helps us to monitor and
improve product quality,

Exclusions - This product Is intended for residential seasonal use only (90 days maximum per year),
and was pre-tested and date coded prior to shipment. This limited guarantee extends only to the first
consumer purchaser, and is not transferable. This guarantee does not include: 1) commercial use, 2)
normal wear and tear, 3) products not used in accordance with directions provided an or with the
product, 4) burnout of bulbs or LEDs, 5) batteries, 6) products that have been subjected to
unauthorized repair, and/or modification, or 7) damage caused by shipping, improper handling,
alterations, misuse, or accidents.

ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE
DURATION OF THIS LIMITED WARRANTY. OTHERWISE THE REPAIR, REPLACEMENT, OR
REFUND AS PROVIDED UNDER THIS EXPRESS LIMITED WARRANTY IS THE EXCLUSIVE
REMEDY OF THE CONSUMER, AND IS PROVIDED IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED. IN NO EVENT SHALL SEASONAL SPECIALTIES, LLC BE LIABLE,
WHETHER IN CONTRACT OR TORT (INCLUDING NEGLIGENCE) FOR DAMAGES IN EXCESS OF
THE PURCHASE PRICE OF THE PRODUCT, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND, ARISING OUT OF OR IN CONNECTION WITH THE
USE OF THE PRODUCT TO THE FULL EXTENT THESE DAMAGES MAY BE DISCLAIMED BY
LAW.

Some states and jurisdictions do not allow the limitation or exclusion of incidental or consequential
damages, or limitation on the length of an implied warranty, so the above limitations or exclusions may
not apply to you. This limited guarantee gives you specific legal rights, and you may also have other
rights that vary from state to state or from one jurisdiction to another.

When shipping product back to us, please include your return address, contact phone, and e-mail
address in addition to the other requested information.

Call Customer Service at 1-855-885-6621 Monday-Friday 9:00am — 5:00pm CST or
visit our website at www.seasonalspecialties.com or
hitp://www.seasonalspecialties.com/llluminate_Lights.html with any additional
questions or for additional information.
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The Philips trademark and the Philips Shield Emblem are registered trademarks of
Koninklijke Philips N.V. used under license.

This product has been manufactured by and is sold under the responsibility of Seasonal
Specialties LLC, and Seasonal Specialties LLC is the warrantor in relation to this product.
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PHILIPS

Add On Kit

Quick Start Guide

Always there to help you

What’s included

Quick Start
Guide
Instructions

Product Safety

Light String Extension Cord Instructions

(HE NN}

(note — representative
bulb shape shown)

What’s next

¢ Read the enclosed Safety Instructions before starting.

e This Add-On set requires the use of an llluminate™ Starter
Kit (sold separately) T~y @y

s  Carefully remove all pieces from the box. Remove the cap
from the last set of lights already connected to the Control
Box (sold separately). Plug the round connector on the light string into the round
connector on the add-on lights. Note, the connectors have a polarity tab that must line
up. Secure the connection by tightening the ring on the connector.

»  Decorate your Home with the light string.

e Plug the llluminate™ control box into 110V-125V outlet. B =
Lﬂ'llllliJ

Connect to llluminate™ Starter Kit

Figure 1 Figure 2

llluminate™ can be controlled using the lluminate™ App on your IOS or Android device and using
an llluminate™ Starter Kit (sold separately). The llluminate™ App can be found on the iTunes App
Store or Google Play store. (Note: Add-on set will not be controllable unless a Starter Kit is
purchased and the app is downloaded and installed on your smart device. Refer to the
Starter Kit quick start guide for details).

1.

With the control box unplugged from a 120V oultlet, connect an add-on light string to an
llluminate™ Starter Kit. Note, the connectors have a polarity tab that must line up. Secure the
connection by tightening the ring on the connector.

You can mix different llluminate™ light set bulb shapes with the same control box.

Connect power to the Starter Kit and then tap the Illuminate™ icon to open app (Fig 1). The
loading screen will open.

In the Home Screen, tap the Menu icon (Fig 2) in top left corner and select “Settings”.

Tap the control box within setting screen that have the additional lights added to it. Note: if
control boxes are networked together, additional control boxes will appear in the
settings screen.

Select new number of lights connected to control box at the top of the screen. (Note: Strings
come in groups of 25its).
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Illuminate™ Password

The default password to connect to the llluminate™ control box is 12345678. The
password must be changed from the default, when the password is changed, please be
sure to write it down in a secure location, or use the space below and retain this sheet:
(Note: Updated password is saved on the device that originally changed the password.)

USER SELECTED PASSWORD:
Note: Refer to the Starter Kit Quick Start Guide for additional information and

troubleshooting. Additional information, full instructions, and troubleshooting tips can be
accessed through the Help screen inside the Illuminate™ app. The Help screen can be
accessed at any time by tapping on the Menu button and selecting “Help” from the
dropdown menu.

Call Customer Service at 1-855-885-6621 Monday-Friday 9:00am — 5:00pm CST or
visit our website at www.seasonalspecialties.com or
http://wwwseasonalspecialties.com/llluminate_Lights.html with any additional
questions or for additional information.

3 Year Limited Guarantee - Subject to the exclusions contained below, Seasonal Specialties LLC, at
its option, will at no charge repair, replace (with same or equivalent product), or refund the purchase
price if this product fails lo light dus to defects in material or workmanship within three (3) years from
the date of purchase. To obtain service, ship the product prepaid along with the Original UPC &
Original dated legible proof of purchase to Seasonal Specialties, L.L.C., 11455 Valley View Road,
Eden Prairie, MN 55344, Alin: Customer Service. Allow six to eight weeks for handling. We are
committed to making high quality products. Returning the product to us helps us to monitor and
improve product quality.

Exclusions - This product is intended for residential seasonal use only (90 days maximum per year),
and was pre-tested and date coded prior to shipment. This limited guarantee extends only to the first
consumer purchaser, and is not transferable. This guarantee does not include: 1) commercial use, 2)
normal wear and tear, 3) products not used in accordance with directions provided on or with the
product, 4) burnout of bulbs or LEDs, 5) batteries, 6) products that have been subjected to
unauthorized repair, and/or modification, or 7) damage caused by shipping, improper handling,
alterations, misuse, or accidents.

ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE
DURATION OF THIS LIMITED WARRANTY. OTHERWISE THE REPAIR, REPLACEMENT, OR
REFUND AS PROVIDED UNDER THIS EXPRESS LIMITED WARRANTY IS THE EXCLUSIVE
REMEDY OF THE CONSUMER, AND IS PROVIDED IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED. IN NO EVENT SHALL SEASONAL SPECIALTIES, LLC BE LIABLE,
WHETHER IN CONTRACT OR TORT (INCLUDING NEGLIGENCE) FOR DAMAGES IN EXCESS OF
THE PURCHASE PRICE OF THE PRODUCT, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND, ARISING OUT OF OR IN CONNECTION WITH THE
USE OF THE PRODUCT TO THE FULL EXTENT THESE DAMAGES MAY BE DISCLAIMED BY
LAW.

Sormne states and jurisdictions do not allow the limitation or exclusion of incidental or consequential
damages, or limitation on the length of an implied warranty, so the above limitations or exclusions may
not apply to you. This limited guarantee gives you specific legal rights, and you may also have other
rights that vary from state to state or from one jurisdiction to another.

When shipping product back to us, please include your return address, contact phone, and e-mail
address In addition to the other requested information.
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PHILIPS

The Philips trademark and the Philips Shield Emblem are registered trademarks of
Koninklijke Philips N.V. used under license.

This product has been manufactured by and is sold under the responsibility of Seasonal
Specialties LLC, and Seasonal Specialties LLC is the warrantor in relation to this product.
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